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CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTULUI \o.
ASSESSMENT QUESTIONNAIRE CUSTOMER SATISFACTION NBesT) - &
QUESTIONARIO PER IL MONITORAGGIO DEL GRADO DI SODDISFAZIONE DEL CLIENTE

INFOMED FLUIDS SRL
Sir. Theodor Pallady, nr. 50, Sector 3, Municipiul Bucuresti

Beneficiar / Client Name / Cliente:

Adresa / Address / Indirizzo:
Date de identificare ale firmei / Identification of the company /

Identificazione della societd: RO ToRfatle.JAR/ 15075/ 2004

Adresa investitie / Site address / Indirzzo dell'investimento: Bucuresti L (
Repreprezentant companie / The company representative / . . Ve Exy 'g ME L L_‘ . . /
Rappresentante delia societd: Administrator:,...... 2. XG0 L L I A o R s Semnatura/Signature/Firma .. /). J o
1. Romdna Enghlish ltaliano
Serviciul oferit: Service offered: Servizio offerto:
0 Proiectare O Design E, Lavori chiaviin mano
O Lucrare la cheie O JTurn-key" project [0 Progettazione
sau: or: oppure:
M  Proiectare M  Design ] Progettazione
[0 sistematizare teren 0 cCivilworks [0 Sisternatizzazione terrenc
m Fundatii M Foundations m Fondazioni
M  structura M struciure ¥ Struttura
¥  Anvelopanta (Pereti si acoperis) M  Envelope (walls and reof) Y] Paretie coperfura
M Tamplarie M window & Door Frames ] Seramenti
¥ Pardoseala interioara/exterioara M Int./ext. floor ¥l Pavimentointerc/esterno
M  Lucrariin opera M Costonssite works M Lavoriinopera
[0 compartimentari interioare / Finisaje O  Interior Partitioning/Finishing [0 Divisori interni / Finiture
[0 Instalatii sanitare O  sanitary installation [0 Impianti sanitar
0 instalatii electrice [ Electicalinstallation [0 Impianti elettrici
O instalatii HYAC O Hvac [0 Impiantiriscaldamento/raffrescamento (HVAC)
Comentarii / Comments / Commenti: ........... / ................................................................................................................................................................................................................
/
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2, Relatia cu personalul GEMINA, cu care afi The relationship with Gemina staff with whom you Relazione con il personale Gemina:
infrat in contact: came in contact:

0  Foarte buna O verygood [0 wmolto buona

O Buna O Good ﬂ Buona

O Satisfacatoare O satfisfactory O  sufficiente

O Nesatisfacatoare | Unsatisfactory O  Scarsa
Comentarii / Comments / Commentii.......c...... /f .........................................................................................................................................................................................................

o
3. Profesionalismul personalului GEMINA, cu care The professionalism of the GEMINA staff , with Professionalita del personale GEMINA:
ati infrat in contact: whom you came in contact:
[0 Foarte buna [0 verygood O  molto buona
O Buna O Good E Bucna
[0 satisfacatoare O Satisfactory O Sufficiente
[0 Nesatisfacatoare O Unsatisfactory O Scarsa
Comentarii / Comments / Commenti: ........... / ...........................................................................................................................................................................................................
............................................................... B e A B A B S AP 3 A A A S A T A e S A A R A A S S A R AR
4. Prompfitudinea in rezolvarea solicitarii: Prompiness of response to requests: Tempestivita di risposta alle vostre rnchieste:
[0 Foarte buna O Verygood K| Molto buona
[0 Buna O Gocd O Buena
[0 Sdtisfacatoare [0 Safisfactery O Sufficiente
[0 Nesatisfacatoare [0 Unsctisfactory O Scarsa
=z

Comentarii / Comments / Commenti: /'/ ..............................................................................................................................................................................................................

7




stampila

5. Cadlitatea lucrarii: Qulity of work: La Qualita dei lavor :
O  Foarte buna O  very good O Molto buona
O Buna O Good m/ Buona
O Satisfacatoare O Satisfactory O Sufficiente
O Nesatisfacatoare O  unsatisfactory O  scarsa
oM/ OSSO I T st g e s e s s TR e B S s o TSR o O S e s e v O e s e B 0 S AT e B e T e s T L S X B VRO s D R R R AR sy
b. Respeciarea termenelor agreate: Respecting agreed deadlines: Rispetto dei termini di consegna:
O oba O ves 5
O wu O w~o O nw~o
Comenlaill /S OnmMEnTS £ O Rl i i s s e suvas v T T Ve A T e S i e L 0 3 0 R B T T T T T T T T D o T B T I ey BT A A T e R R A VTR
7 Avand in vedere experienta colaborarii cu Given the experience of working with our Raccomandereste la nostra compagnia ad
firma noastra, ati recomanda altor organizatii? company, would you recommend it fo others? altri@
[0 Da,fararezerve O Yes. withoutreserve [0 Assolutamente si
[0 Da O Yes B
O Da, in anumite conditii [ Yes. under certain conditions O Si acerte condizioni
O Nu asi recomanda O !wouldnotrecommend [0 Nonla raccomanderei
Comentarii / Comments / Commenti: coceveeenevnnnnns // ....................................................................................................................................................................................................
8. Propuneri, comentarii / Suggestions, COMMENTS / SUGGENIMIENT, COMIMIENI «vvvvriieeieeeeserosf e ersriararesaessnrnrarasseeesrereessssessessasararesessrnsiaseeessssssnssssessessnnnnsarasssssssesstnsnnnsessnnsnns




